
~ UTILITY COMPLAINT FORM 

Investigator: Carmen Madrid Phone: \ 

Priority: Respond Within Five Days 
~~ 

Opinion No. 2013 - 107570 Date: 1/2/2013 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint Bv: Bill & Donna Arnold 
Account Name: Bill & Donna Arnold Home: (509) 328-6077 

Street: Work: (000) 000-0000 

City: Yuma CBR: I 

State: Az Zip: 85367 - is: E-Mail 

Utili& Company. 
Division: Water 

Contact Name: 

Nature of Complaint: 

Far West Water & Sewer, Inc. 

WS-03478A-12-0307 

_ _ _ ~  Contact Phone- 

We are oppposed to Far West's rate increase proposal. We feel thay could have applied for small increases 
over the years for proper system maintenance. We live here part of the year but pay the monthly fee for 12 
months. Their monthly fee seems appropriate now for services rendered. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Opinion noted and filed in Docket WS-03478A-12-0307. closed 
*End of Comments* 

Date Completed: 1/2/2013 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Carmen Madrid Phone: 

Priority: Respond Within Five Days 

-_ Fax: 

Opinion No. 2013 - 107565 Date: 1/2/2013 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint By: David Sauers 
Account Name: David Sauers Home: (000) 000-0000 

Street : Work: (000) 000-0000 

City: Yuma CBR: I 

State: Az Zip: 85367 - is: E-Mail 

utilitv Company. Far West Water & Sewer, Inc. 
Division: Water 

Contact Name: Contact Phons. 

Nature of Complaint: 
WS-03478A-12-0307 

Sir or Madam 
Once again Far West Water and Sewer has just amazed me in the request for a rate increase of 173.53%. I 
recall the last request approx two years was for an increase of approx $2 million and now they want an increase 
of 
of almost two times that. The Commissions recommendation that they acquire long term financing AND get 
proper management must not have been taken very seriously. In my opinion the Company would be better off 
going bankrupt then maybe someone would come in and manage it properly and not place a lot of out side 
burdens on the back of the rate payer 

Thank you 

David Sauers 

Yuma Az 85367 
*End of Complaint* 

Utilities’ Response: 

Investigator’s Comments and Disposition: 
Opinion noted and filed in Docket WS-03478A-12-0307. closed 
*End of Comments* 

Date Completed: 1/2/2013 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

ODinionNo. 2013 - 107565 


